
 

Certificate of Airline Rating 

Skytrax is pleased to confirm that 

Hainan Airlines 
has been successfully Certified as a 5-Star Airline under the World Airline 
Audit analysis of product and service standards, in accordance with Skytrax 
Ratings protocols. 
 

____________________ 

Edward Plaisted 
CEO 
SKYTRAX RESEARCH 

London, United Kingdom 

Date of issue: 12th November 2020 

This Certification is issued according to the date shown, and current 
Airline Rating levels can be checked at www.skytraxratings.com 

the global Benchmark of 

Airline standards since 1989 


